NEFT/RTGS INITIATION PROCESS IN NAINI NET BANKING

Customer has login the net banking portal.

1. Dashboard opens as below.

Nainital Bank
amulya rishta ha atoot bandhan

Good Evenin g Last login 26/10/2023 02:39:59 PM GMT+05:30
! (Internet Banking)

Your Transactions Welcome to your Dashboard

Personalize Dashboard | Reset | Refresh Accounts

Thu, Oct 26, 2023

5 Transaction(s) Completed ACCOUNT SUMMARY X
QOPERATIVE LOANS CONSOLIDATED
Make a Payment
Own Accounts Fund
transfer Account Nickname Account Type Available Balance
Within Bank Fund Transfer
Other Bank Fund Transfer Savings ¥ 6651835
Other Services
Add Beneficiary
ACCOUNT SUMMARY X
Insta Widgets g
QPERATIVE LOANS CONSOLIDATED
Account s
Snapshot Account Nickname Account Type Available Balance
Savings 7 66,518.35

2. Click on the menu button on the top left. The menu options opens up as in the

screenshot.
Nainital Bank
amutya vishte fia atoot bandhan
Dashboard
Accounts »
Transactions »>

General Service >

MORE v




3. Click On Transactions Menu = Initiate Fund Transfer = Funds Transfer To Other Bank

Account

Nainital Bank

amulya vishta ha atat bandhan

= Main Menu

Transactions

Inquire Payments >
Initiate Funds Transfer >
>

Transaction Support Services

Nainital Bank

amulya shte fia atoot fandban

= Main Menu

(© Transactions

Initiate Funds Transfer

Initiate Own Accounts Transfer

Initiate Third Party within Bank Transfer
Funds Transfer To Other Bank Account

Initiate From Template




4. The Screen gets open when clicked on Funds Transfer To Other Bank Account

Nainital Bank

amulya sishite ha atoot bandhan

3

\ 4

=E

Transactions Initiate Funds

Funds Transfer To Other Bank Account

Payment Details Preview and Confirm

Common Details

26/10/2023

Select v
Make a Payment To

Select v

4

Other Details

NEFT v

Funds Transfer To Other Bank Account

INITIATE FROM TEMPLATE

Summary

Favorites

Select

Navigate to...




5. Fill all the required details to initiate NEFT/RTGS.

Initiator Account: Select from the TXN account which will be debited.

Personal Payees: It is the Beneficiary account which will received the Fund Transferred.
Beneficiary account comes only when beneficiary details are already added in
system.

Amount: NEFT/RTGS amount.

Network: Based on the amount user can select either NEFT or RTGS.

NEFT for amount up to 2Lakh.
RTGS for amount more than 2Lakh.

Transactions Initiate Funds Transfer Funds Transfer To Other Bank Account

Funds Transfer To Other Bank Account

Payment Details Preview and Confirm Summary

Commeon Details

26/10/2023

7) - 032200000 +

Available Balance 1 INR 66,518.35

Make a Payment To

146348260 -
¥ 250
Other Details
Metwork® NEFT -
MEFT

TGS

CONTINUE



6. Click on continue button.

The Below screen opens up. Select the Term and condition checkbox.
On the Confirmation Details Section enter

a) One Time Password

b) Transaction Password to proceed with the transaction.

Transactions Initiate Funds Transfer Funds Transfer To Other Bank Account

[ 1 - r - ~al ~ 1 A
Caonfirm the details before submission

General Transaction Details
T Type: Fund Transfer Other Bank = From Account Name
Account :

Beneficia = Personal Payees

Amount: ¥ 250.00
nent Date  26/10/2023
= MEFT
Amount & Frequency Details
Toral Amount: ¥ 250.00 :
T arge Amount: ¥ 0.00 H Transaction Curren 4

BACK TO EDIT

Additional Details

D | hiave read and | accept the Terms & Conditions
Enter yaur credentials te confirm the transaction
Confirmation Details

e Time Pasaword REGENERATE OTP

Select -

ADD TO FAVORITES

Navigate to...
Manage Beneficiary
Dashboard

Initiate Own Accounts Tra...




7. Payment Summary Page will open up with status of the txn.

Payment Summary

a The transaction with reference D is processed successfully. Ref. ID: [224680]

o o o

Payment Details Preview and Confirm Summnary

Payment Details

General Transaction Details

Reference ID: 224580 ansaction Type: Fund Transfer Other Bank
: Account

Account Mame: | . Beneficia ve: Personal Payees

Amount: F272.7]

nent Date 26,/10/2023

- z NEFT
T Success

Amount & Frequency Details

_:--__-.: — ?: :
Tatal Charge Amount: F0.00 i Tranesaction Curren

Download: E

NEW TRANSACTION

8. Transaction Status
a. Success: - Transaction is initiated and amount is debited from customer account.
b. Suspect: - Check if the amount is debited from customer account.
=>» If debited, then contact net banking cell for further information.
=>» If not debited, then customer can initiate the txn again.



